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Student Satisfaction Survey Feedback Analysis Report
+ Academic Year: 2024-25

+ Introduction:
Rayat Shikshan Sanstha’s, Dahiwadi college Dahiwadi reaccredited “A™" grade by NAAC has clear
focus on excellence in academics, co-curricular activities and an overall growth of all stakeholders. The
IQAC committee takes regular feedback from students to ensure improvements wherever required and
conducts Student Satisfaction Survey (SSS) for the academic year 2024-25 to monitor and analysis the
student’s perception about Teaching — Learning and evaluation process, which will help to upgrade the
quality in higher education of college. This report will analyse the latter in a detailed manner.

+ Method of Survey:

A standard multiple choice question format of the feedback pro-forma was devised by using the
questionnaire on teaching-learning and evaluation recommended by the NAAC on Google form. It was
an anonymous survey to maintain objectivity in the entire process. In this online survey, feedback was
taken from a randomly across all programs viz. Commerce and Management, Science and Arts. The
recorded student’s response for this survey has analysed using software which will aggregate the
response and generate the score of student satisfaction survey.

+ Phases of Student Satisfaction Survey:

The following are the Phases of Student Satisfaction Survey,

o Designing of an online questionnaire

o Collection of student feedback

o Interpretation and analysis of results

o Communication of results to the Principal

o Communication of results to person/in-charges/department concern
o Action Plan

o Action Taken Report

+ Overall Sample Size:
e Total no of students (UG + PG) enrolled in the college: 1560

e The responses where received from students across all disciplines offered by the college:
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+ Analysis, interpretation and action taken:
Part I: Student Profile Analysis

Q.A: First Response Confirmation

Interpretation:

e 99.4% students answered “Yes” (Page 1 chart)
— [ Indicates high data reliability and authenticity

Q.B: Age Distribution
Interpretation:

o Majority students are in 18-21 age group (Page 1 bar chart)
— [] Represents UG dominant participation

Q.C: Gender
Interpretation:
» Female: 67.7%

e Male: 32.3% (Page 2 pie chart)
— [ Strong participation of female students

Q.D: Degree Program
Interpretation:

e 93.2% Bachelor’s students (Page 2 chart)
— [ Survey mainly reflects undergraduate perception

Q.E: Subject Area
Interpretation: (Page 2 chart)
e Arts: 30.1%
e Commerce: 26.5%

e Science: 24.4%
— [ Balanced representation across streams

Part I1: Student Satisfaction Survey on Teaching Learning Process

Feedback Q. 1: How much of the syllabus was covered in the class?

Interpretation:
e 78.6% reported 85-100% syllabus covered

e 16.7% reported 70-84%
— [ Excellent syllabus completion
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Action Taken:
e Strict academic planning & monitoring
Feedback Q. 2: How well did the teachers prepare for the classes?

Interpretation:

o 56.4% satisfactory, 30.6% thorough
— [] Strong preparation by faculty

Action Taken:
e Encourage ICT-based lesson planning
Feedback Q. 3: How well were the teachers able to communicate?

Interpretation:

e 75.9% effective communication, 14.1% always effective
—[] Very good communication skills

Feedback Q. 4: The teacher’s approach to teaching can best be described as

Interpretation:

e 62% Good, 25% Very Good, 10.7% Excellent
— [ Student-friendly approach

Feedback Q. 5: Fairness of the internal evaluation process by the teachers.

Interpretation:

e 75.9% usually fair, 13.2% always fair
— [ Transparent evaluation system

Feedback Q. 6: Was your performance in Unit Tests/assignments/prelim examination discussed

with you?

Interpretation:

e 81.6% usually discussed, 11.5% always
—[] Good feedback mechanism

Feedback Q. 7: The institute takes active interest in promoting internship, student exchange, field
visit opportunities for students.

Interpretation:

e 72% sometimes, 13.7% regularly
— [ Needs improvement

Action Taken:
o Strengthen industry collaboration

Feedback Q. 8: The teaching and mentoring process in your institution facilitates you in cognitive,
social and emotional growth.

Interpretation:

e 57.5% very well, 33.3% significantly
—[1 Strong mentoring system
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Feedback Q. 9: The institution provides multiple opportunities to learn and grow.

Interpretation:

o 58.1% agree, 35.3% strongly agree
— [ Good academic exposure

Feedback Q. 10: Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

Interpretation:

e 76.5% usually informed
=[] Effective communication of outcomes

Feedback Q. 11: Your mentor does a necessary follow-up with an assigned task to you.

Interpretation:

e 75.2% usually, 15.6% always
— [ Functional mentor system

Feedback Q. 12: The teachers illustrate the concepts through examples and applications.

Interpretation:

e 76.1% usually, 15.6% always
— [ Good teaching clarity

Feedback Q. 13: The teachers identify your strengths and encourage you with providing right level
of challenges.

Interpretation:

e 71.2% reasonably, 16% fully
— [ Supportive teaching

Feedback Q. 14: Teachers are able to identify your weaknesses and help you to overcome them.

Interpretation:

e 71.2% reasonably, 16% fully
— [ Supportive teaching

Feedback Q. 15: The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

Interpretation:

e 59.29% agree, 31.6% strongly agree
— [] Active student involvement

Feedback Q. 16: The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing
learning experiences.

Interpretation:

e 70.1% moderate, 18.4% great extent
— [ Needs enhancement

Feedback Q. 17: Teachers encourage you to participate in extracurricular activities.
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Interpretation:

e 62.8% agree, 28.8% strongly agree
—[1 Good encouragement

Feedback Q. 18: Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

Interpretation:

e 69% moderate, 19.7% great extent
— [ Scope for improvement

Feedback Q. 19: What percentage of teachers use ICT tools such as LCD projector, Multimedia,
etc. while teaching.

Interpretation:

e 60.3% (70-89%), 22% above 90%
—[1 Strong ICT integration

Feedback Q. 20: The teachers discussed programme outcome, programme specific outcomes and

Course outcomes with you.

Interpretation:

e 95.7% Yes
— [] Excellent transparency

Feedback Q. 21: The programme outcome, programme specific outcomes and Course outcomes

displayed on website and in campus.

Interpretation:

e 62% agree, 27.8% strongly agree
—[1 Overall satisfaction is Very High

Feedback Q. 22: The overall quality of teaching-learning process in your institute is very good.

Interpretation:

e Level 1 & Level 4 dominate (~63%)
— [ Good outcome achievement

Feedback Q. 23: Give three observation / suggestions to improve the overall teaching — learning
experience in your institution.

Key Suggestions (Pages 12-16):
e Increase placement opportunities
o Improve ICT tools & digital classrooms
e Enhance practical learning & lab work
e Reduce fees (some responses)
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Action Taken:
o Placement drives planned
e Smart classrooms enhancement
e Industry interaction programs
4+ Conclusion
The SSS 2024-25 analysis indicates:
</ Strong teaching-learning system
</ High student satisfaction

7 Effective communication & evaluation
A1 Improvement needed in:

e Internships & placements
o Skill-based training
e Advanced ICT usage
The institution is committed to continuous quality enhancement through IQAC initiatives.

Feedback Prepared by: Miss. B. R. Patil, Chairman Criterion |1

Analysis and Report Prepared By: Dr. S. B. Kumbhar, IQAC Coordinator

1/c Principal
Dahiwadi College Dahiwad]

Sign of Principal: Prof. Dr. S. M. Khetre Tel. Ban, Dist. Satarg
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Annexure |: List of Evidence of Action Taken

lfl(r).. ?\Ilif. Name of Document Pl\?gé
1 1 Syllabus Completion reports of subject teachers planning
2 2 Use of ICT Based tools in teaching and learning process
3 7 Internship, field visits
4 16 Student Centric Activity of all department
5 18 Placement, Carrere oriented activity, LBI Activity
6
7
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Annexure I1: Google Form with Questions and Responses
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Student Satisfaction Survey

ﬁayat gl :IRSI ian §anst| ia S

Dahiwadi College Dahiwadi
Student Satisfaction Survey (SSS) 2024-25

1560 responses

A) Please confirm this is the first and only time you answer this survey I8 copy

1560 responses

® Yes
® No

B) Age I8 copy

1560 responses

150

100

51 (10.9%)

15(32%)
1.(0449,9%)4 (0.29%) (0.29%)| (0.2%)] (0.2%)8 (1:5°@3 70,

*21 19 21 24 29 R
18 20 22 26 Pandhare Po... N



D) Gender: 10 copy

1560 responses

® a) Female
® b) Male
@ c) Transgender

D) What degree program are you pursuing now? I_D Copy

1560 responses

@ 2) Bachelor's

@ b) Master’s

® c) MPhil

@ d) Doctorate

@ Yes

@ Student

@ Government officer

@ i

112V

E) What subject area are you currently pursuing? |_|:| Copy

468 responses

@® a)Arts

@ b) Commerce and Management
@ c) Science

@ Jd) Professionals

@ BCA

® Bca

@ Defense study

@ Defenc study

12V
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Q. 1: How much of the syllabus was covered in the class? (?:l"TTT-ﬂ?'IWcﬁ

3R Ui el gieT?)

1560 responses

@® 4-85t0 100%
@® 3-701t084%
@ 2-551t069%
@® 1-30to054%
@ 0 —Below 30%

Q. 2: How well did the teachers prepare for the classes? (ﬁ[&ﬁﬁ‘ﬁ

TS fohelt TiTell Tt dhel?)

1560 responses

@ 4 —Thoroughly

@ 3 - Satisfactorily

@ 2 - Poorly

@ 1 - Indifferently

@ 0 - Won't teach at all

Q. 3: How well were the teachers able to communicate? (f?r&@ foeit

el HdTg T1E AHa?)

1560 responses

@ 4 - Always effective

@ 3 - Sometimes effective
@ 2 - Just satisfactorily

@ 1- Generally ineffective

@ 0- Very poor communication

I8 copy

IO copy

IO copy



Q. 4: The teacher’s approach to teaching can best be described as I_D Copy

(RreferTea Risavara @R 909 390 UHR HdT Asa)

1560 responses
@ 4- Excellent
@ 3 - Very good
@ 2-Good
® 1 -Fair
] @ 0- Poor

Q. 5: Fairness of the internal evaluation process by the teachers. I_D Copy
(FRrerpigR Sfavia YegHTa- ufshaedt fwerr.)

1560 responses

@ 4 - Always fair
@ 3 - Usually fair

@ 2 — Sometimes unfair
@ 1 - Usually unfair

Q. 6: Was your performance in Unit Tests/assignments/prelim I_D Copy
examination discussed with you? (gﬁ'c’ o/ &Hlsﬂﬁ'c/ftlﬁﬁ BRG]
JH SARRIGE S JHeATRT ] el o1?)

1560 responses

@® 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
@ 1 —Rarely

@ 0- Never




Q. 7: The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students. (ﬁﬁ\_ﬂ ge-iRy, faemf
Sqrurerary, faemafardt &= St Seier miare Suarardt gfsha 39 94.)

1560 responses

@ 4 —Regularly
@ 3-Often

@ 2 - Sometimes
@® 1 —Rarely

@ 0- Never

Q. 8: The teaching and mentoring process in your institution facilitates
you in cognitive, social and emotional growth. (JHZAT TR 3rearad
3101 AT TG R Ufdhar geTa AT ®, FTHISS ST HTaH® dle SR
TG HRd.)

1560 responses

@ 4 - Significantly
@ 3 - Very well

@ 2 — Moderately
) @ 1 - Marginally
e ® 0-Notatal

10 copy

IO copy



I8 copy

Q. 9: The institution provides multiple opportunities to learn and grow.

(ST R uar {07 ATeuaTA 3fHd et e vd.)

1560 responses

@ 4 - Strongly agree
@® 3 -Agree

@ 2 — Neutral

@ 1 - Disagree

@ 0- Strongly disagree

10 copy

Q. 10: Teachers inform you about your expected competencies, course
outcomes and programme outcomes. (& TRTAT qHHT SUf&a &,
3BT GROMH 31T Hri U RdTaiasd Arfgdt ddrd.)

1560 responses

@ 4 - Every time
@ 3 - Usually

@ 2- Occasionally/Sometimes
@ 1 —Rarely
/4 @ 0 Never




I8 copy
Q. 11: Your mentor does a necessary follow-up with an assigned task to
you. (JHd1 fR1efe Ureie JraTel g daiedl HTaTT A= d U3yl
Pdl.)

1560 responses

@ 4 —Every time
@ 3 - Usually

@ 2 - Occasionally/Sometimes
A @ 0 - | don't have a mentor

Q. 12: The teachers illustrate the concepts through examples and I_D Copy
applications. (R1&® ITERU HTOT STRANTIGR Hhed-T WY HRald.)

1560 responses

@ 4 - Every time

@ 3 - Usually

@ 2 - Occasionally/Sometimes
/ @ 1-Rarely
A @ 0 - Never

IO copy

Q. 14: Teachers are able to identify your weaknesses and help you to
overcome them. (RR1&/& THT HHGITYUN HSWUI HTOT FTaR AT
SO e d HIUAN &Y 3HTed.)

1560 responses

@® 4 —Fully

@ 3 — Reasonably
@ 2 - Partially

@ 1 -Slightly

@ 0- Unable to




Q. 15: The institution makes effort to engage students in the
monitoring, review and continuous quality improvement of the teaching

learning process. (&9 R uara uferad e, Wﬂ?ﬁﬂ 3for
I T GUR OIS ST [qemeaf=n Jdqs Sauaren uad )

1560 responses

@ 4 - Strongly agree
@® 3 -Agree

@ 2 — Neutral
/ @ 1 - Disagree
,4 @ 0 - Strongly disagree

Q. 16: The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing plearning experiences. (J®T/R1&® faemeff
Plad Tgdidl aroR HRdld, S D1 STHATD I, TgUTT RI&or Sfor
U A SauaT Ugdl.)

1560 responses

@ 4 —To a great extent
@ 3 — Moderate

@ 2 - Some what

@ 1 - Very little

@ 0 Notatall

I8 copy

IO copy



Q. 17: Teachers encourage you to participate in extracurricular

activities. (FR1&® qreTen ffafad fbaram s gyrh givarrast Meed
HdId.)

1560 responses

@ 4 - Strongly agree
@® 3 -Agree
@ 2 — Neutral

/ @ 1 - Disagree
/4‘- @ 0 - Strongly disagree

Q. 18: Efforts are made by the institute/ teachers to inculcate soft skills,
life skills and employability skills to make you ready for the world of
work. (JFTA HHTAT SHTHIST TR HRUFMTS! it fehed, dsth Rehed
ST ISR I fawRid HRuamTe! TRAT/Redbiegd uad od
SIGIGH)

1560 responses

@ 4 —To a great extent
@ 3 - Moderate

@ 2 - Some what

@ 1 - Very little

@ 0-—Notatall

I8 copy

10 copy



I8 copy

Q. 19: What percentage of teachers use ICT tools such as LCD projector,

Multimedia, etc. while teaching. (FRI&aar fasdt cad e/ LCD Tiviaey,
Ao ST STl ICT YT 9TuR HRdTd.)

1560 responses

@ 4 - Above 90%
®3-70-89%
@ 2-50-69%
® 1-30-49%
@ 0 - Below 29%

I8 copy

Q. 20 : The Programme outcome, Programme specific outcomes and
Course outcomes displayed on website and in campus. ( Programme
outcome , Programme specific outcomes 3107 Course outcomes

JeTSeaR 3T HFrogHed Ul Ha STdTd.)

1560 responses

® Yes
® No




Q. 21: The overall quality of teaching-learning process in your institute
is very good. (JH=T dicisl AHid  SATIH-31e00 Uichad THUT ural U
T 311R)

1560 responses

@ 4 —Strongly agree

@ 3 -Agree

@ 2 — Neutral

@ 1 - Disagree

@ 0 - Strongly disagree

Q. 22: Level of Programme outcome you achieved (JHZT d
Programme outcome EIRIGE! JIIBFN)

1560 responses

@® Level0
@® Level 1
© Level 2
@® Level 4

10 copy

IO copy



Q. 23: Give three observation / suggestions to improve the overall teaching —
learning experience in your institution. (JH=1 CANE R U Ul AU d REaIE]]
3IHT URUITS! cii- (ARI&01/1 <1.)

1560 responses

No

No

Good
Very good

Nothing

Yes
Placement
Good

Reduce fees
Ok

Yes

No suggestion
Reduce fee

Best

Teaching better
BCA fees should be less
Very good

Everything is good



All is very good
Fill the exam form online
Should arrange more companies for placement

1) use better graphics and visual media to engage students well.
2) try to reach every student and ask for their doubts.

Give placement opportunities
Nice

BCA fees should be less
Experienced teacher

Nahi

No excuses

Devlopment of class

Increase lab sessions, case studies, and industry projects for applied learning.

Partner with companies for internships, workshops, and guest lectures.
NA

Should arrange placement Drive for last year student

No suggestions

Improve campus

Best

No excuses

et



Digital classroom

Should arrange placement drive in the college for last year students in the college

Nothing

Study readings
And writing

All is well

Placement

Good teaching

1. Interactive and Practical Learning .
2.Use of Technology in Teaching.
3. Regular Feedback and Mentorship.

Good teachings

Placement drive in the collage

1 improve campus
2 improve campus selection and company are not come in college for Students interview
3 . improve faculties performance

1)Need to give a break for them in a class just for 5 minutes.2)dont tell them to maintain class
work because why | am intimating this means every one want to have a running notes that's
helps them in next level to them.3)take a strict action if the student is on drug addict because
only staffs can help them to leave these kind of bad habits.one who is linien to the student
then the students takes in the staffs work.

Nice collage

Teaching better

1.teachers must be communicative.
2.more disciple is to be needed.
3.information technologies must be improved.

All is very good



No suggestions very good overall teaching

Lcd project is cumpelsary

Arrange Placement Camp

Teacher learn in solve a example

Every thing is good

1. Rrpauare fafay Aeft. 2. 3nYfe TR AR HRET

1. Use technology
2. Encourage active learning

Nint vachne
Changle shikvatat
Great

1) clean classroom
2) use of LCD
3) first complete syllabus

Very good

Viey nice

Fill the online exam form

Experienced techer

Should more companies for placement

1)Wifi free for all students
2) lcd projector use for study

3) online course selection Free from college

Q. AT SHTTOT RIefom=ar M 33T &1, R.fafde oM aToRe fRipar.
3. farmata e SRR Arfgd Goarardt geaidb-raT aToR .



Shou

yes

Hia1 e

Hicrel ALY SMTURET LCD projector 3Tdd, faemafarat Weft St srardt

1.This college is very good
2.college facility are very good
College teacher is always good teach

%) best teaching

Teaching

Exllent

Arrange quality geaust lectures

Fr

Everything is Good

Should arrange Placement for last year, reduce fee,
Understanding

Good
Excellent

Complete syllabus properly
provide the notes
Helping to solve the errors in project

Improve campus
College canteen
Improve festival quality

Placement com in college
Exam chay aadhi jasth raph ka nay dele payje
Na

Improve faculty performance, improve campus



1. Projector cha vapar karayla hava
2.
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